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Wait Time Data 
May 2019 


Worcester 
Wilmington 
Watertown 

Taunton 
Springfield 
Southbridge 
South Yarmouth 
Roslindale 
Revere 
Plymouth 
Pittsfield 
North Adams 
New Bedford 
Natick 
Nantucket 
Milford 
Martha's Vineyard 
Lowell 
Leominster 
Lawrence 
Haverhill 
Greenfield 
Fall River 
Easthampton 
Danvers 
Chicopee 
Brockton 
Braintree 
Boston 
Attleboro 


88% under 30 minutes 10% 30 to 60 minutes 2% over 60 minutes 


Service Center Wait Times - May 2019 
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Service Center Performance 


January 2019- May 2019 
Percentage of Customers Served in 30 minutes or less Continues as Customer Volume 


Rises 


16000 


14000 


6102/v7/9 
6102/0€/S 
610¢/72/S 
610¢/T2/S 
61T0¢/9T/S 
6T0¢/ET/S 
6102/8/S 
6102/€/S 
610¢/0€/v 
610¢/Sz/v 
610¢/7@2/v 
610¢/ZT/v 
6102¢/TT/v 
6102/8/v 
6102/€/v 
610¢/62/€ 
610¢/92/E 
6T0¢/TZ/E 
610¢/8T/E 
6T0¢/ET/E 
6102/8/€ 
6102/S/E 
6102/82/72 
610¢/Sz/7 
6102/02/72 
610¢/vT/7 
6T0¢/TT/7 
6102/9/7 
6102/T/Z 
610¢/62/T 
610¢/v2/T 
610¢/8T/T 
6T0¢/ST/T 
610¢/OT/T 
6102/L/T 
6102/2/T 


RMV Operational Improvements 


New Watertown RMV 

= Expanded service area 

= Better accommodates dual- 
line queuing model inside 
center 

= 3 additional workstations to 
better serve 3 highest 
volume service center in 
state 

= Increased customer seating 
area 


New Taunton RMV Service Center 
First customer served in new Watertown Service Center ¢ On target for July 1% opening 


